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July 7, 2008

Pacific Group of Companies
101-17637 1st Avenue
Surrey, BC V3S 9S1

Attention: Mr. Greg Timm, General Manager
Subject: Customs Brokerage and Freight Forwarding Services

Dear Greg:

After an extensive evaluation and negotiation process, the Vancouver Organizing Committee
for the 2010 Olympic and Paralympic Winter Games (VANOC) is pleased to announce the
selection of the Pacific Group of Companies to service all of VANOC’s customs clearance and
freight forwarding needs through to July 2010.

Pacific Customs Brokers Ltd. www.pcb.ca is VANOC’s designated customs broker. Pacific
Overseas Forwarding Inc. www.pacificoverseas.ca, as the Canadian partner in the Rock-it
Cargo International Cargo Network, is VANOC'’s designated freight forwarder.

The Pacific Group has agreed to extend preferred pricing to all Olympic and Paralympic Family
who wish to use their services. During the 2010 Winter Games, the Pacific Group will have
accredited staff and representatives at the Olympic and Paralympic Villages in Vancouver and
Whistler, and at the Main Media Centre in Vancouver. The Pacific Group will work closely with
VANOC Logistics to provide integrated customs clearance and delivery to venues of equipment
and supplies imported in connection with the Games.

The Pacific Group’s team of dedicated professionals has clearly demonstrated a passion for
sport, culture and sustainability that supports VANOC’s values. We will work together in
developing innovative logistical solutions to help deliver an extraordinary Olympic and
Paralympic experience with lasting legacies.

Yours truly,
Vancouver Organizing Committee for the 2010 Olympic and Paralympic Winter Games
Comité d’organisation des Jeux olympiques et paralympiques d’'hiver de 2010 a Vancouver
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Ken Nord
Manager, Customs Brokerage & Freight Forwarding
Gestionnaire, Courtage en douanes et expédition du fret
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